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Step 3: Data Migration
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This guide provides information on data migration. It is intended for new users.

After you have customized and tested (nttps://aaces knowledgeowl.com/help/step-2-configuration-and-customization)

your aACE solution, you will need to migrate your business data.

Data Migration

aACE implementation includes data migration. Much of this work is performed by the
project leaders that participated in the previous steps. Of course, the aACEsoft teamiis a
resource standing by to assist. If you wish to expedite the project’s timeline, your technical
team can complete much of this work while your aACEsoft advisor is working on the
customization and configuration. In our experience, this phase takes approximately one
month.

Data migration is a mundane task, but can have a huge impact on the success of your
implementation. Our experience is that companies usually need and use less historical data
than they think. The key is to find the right balance in migrating the appropriate amount of
data to make the system highly functional.

Navigating this phase and properly migrating your data to aACE is critical to having a
successful implementation. Thus, careful planning is needed prior to Data Migration. Your
aACEsoft advisor will meet with you to map out a plan for this phase.

Learn more about data migration in the following topics:

e Overview of the aACE Data Migration Process https://aaceé.knowledgeowl.com/help/understanding-the-data-

migration-process) — EXplains master and transaction data types and the different approaches
to data migration.
e Data You Can Import into aACE (https:/aaces knowledgeowl.com/help/data-you-can-import-into-aace) — LiSts the

modules you can import data to and best practices for importing data (e.g. chart of
accounts, contacts, prospecting lists, etc).

® Preparing a File for ImDorting (https://aaceé.knowledgeowl.com/help/preparing-a-data-file-for-importing) — Outlines

the steps for preparing your data for import.

Next Step

SteD 4 — End-user Training https://aaceé.knowledgeowl.com/help/step-4-end-user-training
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