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Resetting a User's Password
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This guide explains how to reset a team members password to the system default. It is
intended for system administrators.

System administrators can reset a user's password to the system default password
(https://aace6.knowledgeowl.com/help/working-with-the-aace-default-password).

1. Navigate from Main Menu > System Admin > User Groups.
2. Use the Quick Search bar to locate the desired team.
3. At the detail view, click the Team Members tab.
4. At the team member's line, click Actions ( & ) > Reset Password.
e e Fr— a8
User Group: Sales Team AcTvE @
| user Group Details Nomces Tmisll  EmelsilE  Dosd
General Info Settings
:;l;o’uhli I_-:’;:N\.H' ;m ;E‘\ ype Jrter e :;:;'ﬂ
BY veam Membe User  Acoowint Namé Last Longa
> Jamia Glanelli (JG) X famie.gianeli S/6/2022 2:36:46 PM
> Fobert T Jones (RTJ) X robertjones 2/18/2022 3:42:22 PM
af 4

5. At the confirmation dialog, click Reset.

aACE changes the user's password back to the system default. When this user logs in next,
they must enter the default password and then aACE will prompt them to create a new

password.
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