aACE Software

Understanding Task Group Anchoring and
Scheduling

Last Modified on 08/05/2026 11:34 am EDT

This guide explains the task group anchoring and scheduling logic. It is intended for
system administrators.
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task can be anchored to the date and time of another job or task. The initial schedule is set

when the tasks are generated. aACE can also update a task group schedule to stay
consistent with changes to the planning calendar.

Anchoring Tasks

The selection in the Anchor field for a task within a task group anchors the task relative to
the job. There are four options for anchoring a task to the job.
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Task Group: ENGL 101 Book Bundle ENGL101 PENDING ()

Task Group Details Notices Tasks % Emails B Docs @
Task Group Info Description
Type
Item Assembly
Task Group Items Test Task Schedule P

tart On End On Labor Budget

Task Type Task Title Dept To Da Hr Day Hr Code Q Qty PO Budget 3
1 Fulfillment Collect Books for Bundle = Start X 0\0 0 0 > LASMBLY « 0 0.00 % ~
2 Fulfillment Assemble Books into Bundle = 0 |0 0 0 = LASMBLY © 0 0.00 »%
1 Fulfillment Wrap in Packaging = Is?gtart 0 |0 0 0 > LASMBLY o 0 0.00 »®

PTENd
N/A

Fixed 0.00
Variable 0.00
Total Budget 0.00
Length 0 Days, 0 Hrs [&
. ot (D

Start Option
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If atask Anchor field is Start, the task start date and time are set to the start date and time
of the parent job. For example, if a job is set to start Monday, January 1, 2026 at 9:00 AM:

e Entering '0' for all scheduling data will have the task also start on January 1 at 9:00 AM
and end on January 1 at 9:00 AM.
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Task Group: ENGL 101 Book Bundle ENGL101 PENDING ()
| TaskGroup Details | Notces @ Tastsli  Emalsi Do

Task Group Info Description

Ry

Task Group Items Test Task Schedule

StartOn  End On Test Start & End

Task Title Dept Anchor Day Hr Day Hr Start Date lime End Date e, ®
Collect Books for Bundle Start 00 0 0 T Thu x "
Assemble Books into Bundle PTEnd 0 0 1 0 Thu 01/01/2626 5-00°AM Fri 01/0z/2626 5:-00AM x
Wrap in Packaging PTEnd 0 0 1 0 Fi 01/02/2026  9:00 AM Mon 01/05/2026  9:00 AM x
Fixed 0.00
Test Job Info Variable 0.00
Start Date Start Time End Date End Time Total Budget 0.00
Thu, Jan 01, 2026 1/ 9:00 AM =] Length 0 Days, 0 Hrs [3

# Cancel m
e Entering '1' for all scheduling data will have the task start on January 2 at 10:00 AM

and end on January 2 at 10:00 AM (i.e. one business day and one hour after the Job
Start Date).
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Task Group: ENGL 101 Book Bundle ENGL101 PENDING ()
W Notices Tasks [% Emalls Docs @

Task Group Info Description

I::; Assembly

Task Group Items Test Task Schedule
Start On  End On Test Start & End

Task Title Dept Anchor Day Hr Day Hr Start Date to gL End Date = a x®
Collect Books for Bundle Start 11 1 1 Fi 01/02/2026  10:00 AM Fri 01/02/2026  10:00 AM ® "
i 01/027z026 0T00 A

Assemble Books into Bundle PTEnd 0 0 1 0 Fri Mon 01/05/2076 o700 AM x
Wrap in Packaging PTEnd 0 0 1 0 Mon 01/05/2026  10:00 AM Tue 01/06/2026  10:00 AM x
Fixed 0.00
Test Job Info Variable 0.00
Start Date Start Time End Date End Time Total Budget 0.00

Thu, Jan 01, 2026 £ 9:00 AM B 0 Days, 0 Hrs [3

gt
. N -
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e Entering '1' for the Start Day, '2' for the Start Hour, '3' for the End Day, and '4' for the
End Hour will have the task start on January 2 at 11:00 AM and end on January 6 at
1:00 PM (i.e. starting one business day and two hours after the Job Start Date; ending
three business days and four hours after the Job Start Date).
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Task Group: ENGL 101 Book Bundle ENGL101 PENDING ()
| TaskGroup Details | Notces @ Tastsli  Emalsi Do

Task Group Info Description

Ry

Task Group Items Test Task Schedule

StartOn  End On Test Start & End
Date.

Task Title Dept Anchor ®
Collect Books for Bundle Start 01/06/2026 x "
Assemble Books into Bundle PTEnd 4 bHferi2026 5 x
Wrap in Packaging PTEnd 0 0 1 0 Wed 01/07/2026 1:00 PM Thu 01/08/2026 1:00 PM x

Fixed 0.00

Test Job Info Variable 0.00

Start Date Start Time End Date End Time Total Budget 0.00

Thu, Jan 01, 2026 1/ 9:00 AM =] Length 0 Days, 0 Hrs (3

* e (I

End Option

If atask Anchor field is End, the task end date and time are set to the end date and time of
the parent job, following the same logic as the Start option.

Previous Task Start (PTStart) Option

If a task Anchor field is PTStart, the task date and time are set to the start date and time of
the previous task in the task group.
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Task Group: ENGL 101 Book Bundle
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ENGL101 PENDING ()

Notices Tasks [% Emails Bd Docs @
Task Group Info Description
Type
Item Assembly
Task Group Items Test Task Schedule
Start On  End On Test Start & End
Task Title Dept Anchar Day Hr Day Hr Start Date End Date End Time ®
Collect Books for Bundle Start 1.0 2 0 Fr 01/02/2026

Mon 01/05/2026  9:00 AM ® "
Mon 01/05/2026  9:00 AM x
Tue 01/06/2026  9:00 AM ®

Assemble Books into Bundle PTStart 0 0 1 0 Fri

01/02/2026
PTEnd 0 0 1 0 Mon 8

Wrap in Packaging

Fixed 0.00
Test Job Info Variable 0.00
Start Date Start Time End Date End Time Total Budget 0.00
Thu, Jan 01, 2026 T 9:00 AM m Length 0 Days, 0 Hrs [3
*

e

Previous Task End (PTEnd) Option

If a task Anchor field is PTEnd, the task date and time are set to the end date and time of the
previous task in the task group.
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Task Group: ENGL 101 Book Bundle

Newsdk Edit## Delete3 Printis Actons AV

ENGL101 PENDING ()

Notices Tasks [% Emails Bd Docs @
Task Group Info Description
Type
Item Assembly
Task Group Items Test Task Schedule
StartOn  End On Test Start & End
Task Title Dept Anchar Day Hr Day Hr Start Date Start Time End Date e, ®
Collect Books for Bundle Start 1 0 2 0 Fri 01/02/2026 9:00 AM Mon ® "
Assemble Books into Bundle PTEMd 0 0 1 Tee  0ijU672026—900 R x
Wrap in Packaging PTEnd 0 0 1 0 Tue UT7U6] 2026 9:00 AM Wed 01/07/2026  9:00 AM x
Fixed 0.00
Test Job Info Variable 0.00
Start Date Start Time End Date End Time Total Budget 0.00
Thu, Jan 01, 2026 T 9:00 AM m Length 0 Days, 0 Hrs [3

»

e
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Scheduling Tasks

The scheduling you configure represents the time window in which a task should be
completed. While an actual task itself may only require the small amount of time noted in
the Qty column, coordinating the necessary equipment and personnel can take longer.

Scheduling in aACE defaults to ignore weekends. This means that on a Friday, a task that is
set to begin "the next day" will actually start on Monday.

Creating a schedule for a task group consists of setting start and end times for each task.
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Task Group: ENGL 101 Book Bundle ENGL101

PENDING ()
Task Group Details Notices Tasks [5 Emails R Docs @
Task Group Info Description
Type
Item Assembly
Task Group Items Test Task Schedule
Start On End On Labor Budget
Task Type Task Title Dept To Day Hr Day Hr Q Qty PO Budget 3
1 Fulfillment Collect Books for Bundle = 0 0.00 % ~
2 Fulfillment Assemble Books into Bundle = 0 0.00 »%
1 Fulfillment Wrap in Packaging = 0 0.00 »®
Fixed 0.00
Variable 0.00
Total Budget 0.00
Length 0 Days, 0 Hrs [
. N -

Start On Day/Hour

This sets the expected start time for work on each task. The most common setting is to have
a subsequent task begin when the preceding task ends (i.e. Anchor: PTE, Start On Day/Hr:

0/0). Entering additional time in the Start On Hr field adds time as a buffer before the next
task begins.
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Task Group: ENGL 101 Book Bundle ENGL101 PENDING ()
W Notices Tasks [ Emails Bd Docs @

Task Group Info Description

Type
Item Assembly

Task Group Items Test Task Schedule

StartOn  End On Test Start & End
Task Title Dept Anchar Day Hr Day Hr Start Date Start Time End Date TR, ®
Collect Books for Bundle Start 0 0 0 0 Thu Thu ®x "
Assemble Books into Bundle PTEnd 0 1 1 4 Thu Fri 01/0Z72626 00 Pl x
Wrap in Packaging PTEnd 0 0 1 0 Fri Mon 01/05/2026 1:00 PM x
Fixed 0.00
Test Job Info Variable 0.00
Start Date Start Time End Date End Time Total Budget 0.00
Thu, Jan 01, 2026 T 9:00 AM m Length 0 Days, 0 Hrs [&
. ot (D

End On Day/Hour

This sets the expected window of time your staff have to complete the task.

Changing Task Scheduling

If changes to the schedule for an open order arise, you can edit the task schedule

(https://aaceé.knowledgeowl.com/help/rescheduling-task-group-tasks).

Task Schedule Calculations

Schedules are calculated based on the department business hours, set using the Start Time
and End Time fields. From the Main Menu, go to Internal > Offices > office record >
Departments, then edit the Start Time and End Time fields for the department:
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Office: aACME Education Solutions, Inc. (AI) ACTIVE @
W Setup Notices Tasks % Emails B Docs @

Office Info @ Payment Address @ Sync with Office Contact Info

Address Title (Company Name) Payment Title (Company Name) Phane Alt Phone

aACME Education Solutions, Inc. aACME Education Solutions, Inc. (555) 418-6777

Address Address Fax Phone / Fax Format

1238 Broadway 1238 Broadway (555) 418-9778 (###) ##4-Radt

Email
info@aacme.com 1

City State / Prov Postal Code City State / Prov Postal Code Web Address

New York NY 11221 New York NY 11221 WWW.aacme.com 2
Country Postal Format Country Postal Format Email Format (using "John Q Public™) @

United States American United States American john.public@aacme.com
/m‘ Team Members (56) Inventory Bins (27)

Department Name Abbr Type Start Time End Time Business Unit # Traffic Manager Default Job Status
aACME, Inc. + Al QOFFICE 9: 00 PM 1 ® »"
Accounts Payable A+ AI-A/P AfP 9:00 AM 5:00 PM 1 > Denise James . A
Accounts Receivable #+ AI-AR AR 9:00 AM 5:00 PM 1 > Alexis Kohn . b
Development # Al-Dev 9:00 AM 5:00 PM 1 [
Fulfillment & AI-FFMT FFMT $:00 AM 5:00 PM 1 > Ned Walker [
Quality Assurance # AL-QA 9:00 AM 5:00 PM 1 > Allen Wright . b
Sales & Al-Sales SALES $:00 AM 5:00 PM 1 > Jamie Gianelli [
Shipping # AI-Shipping SHIPPING 9:00 AM 5:00 PM 1 > Kristie Hernandez [

You can update the default business hours for new departments. From the Main Menu, go
to Internal > Management Preferences > Branding.

f 3
[ NN Management Preferences a8

Newdk Editg Delete3 Print/z  Actions AV

aACE Management Preferences
Branding Order Entry ‘ Billing ‘ Pr Producti Shipping

Report Header Dimensions: 585px wide by 125px tail. JPG or PNG
_ 100
aVae
— oy

aACME Education Solutions

Business Hrs Start | End egional Default Postal Format Region Edition

rican us

that are linked to companies with a Limit-To Office that is not one of the user's viewable offices.

1238 Broadway, New York, NY 10001 (555) 418-9777
Enable custom knowledge base. m
Report Footers
Order Footer Text Preferred Order Printout
Purchase Order Footer Text Preferred Purchase Order Printout
Invoice Footer Text Preferred Invoice Printout

Default

Scheduling in aACE defaults to ignore weekends. This means that on a Friday, a task that is
set to begin "the next day" will actually start on Monday.
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Testing a Schedule

After you create a new task group, you can test your task group

(https://aaceé knowledgeowl.com/help/testing-task-groups) tO Verify the schedule works as intended.
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