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Using AvaTax
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This guide explains how to utilize AvaTax. It is intended for advanced users.

After the system administrator configures the AvaTax integration

(https://aace knowledgeowl.com/help/setting-up-avatax), it IS relatively seamless for end users. It can affect

orders, invoices, address validation, and tax exemptions.

Changes in Tax Rates

Tax rates change periodically, often at the start of a new year. This may result in differences
from the expected tax values. For example, an order may be processed in one year with a
certain tax value. If that same order is duplicated exactly in the following year, the tax value
might be different. Similarly, if an order is entered in one year, but invoiced in the following
year, the tax values could be different.

Orders

When you save an order that includes an AvaTax-enabled tax profile, aACE sends a request
to AvaTax for tax amounts for each AvaTax-enabled line item code

(https://aaceé.knowledgeowl.com/help/setting-up-avatax#ConfiguringLineltemCodes) (LIC) in the order. These tax amounts

are stored with the order.

Any edits to the LICs in the order (e.g. changes to the totals) will prompt a new request to
AvaTax for an updated tax amount. You can also manually change tax settings by entering
Edit mode, clicking the Actions icon ( s ) next to the tax information, and selecting an
option: Update Tax Profile, Restore Default Tax Profile, or Refresh Tax.
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Order: 60108

Orders

07/27/22

Brightside Charter School oPen @
Sales Order 1 MNatice Tasks 5 Emalls B Docs &
Bill To + Ship To | End Customer Mo packing peanuts, # Activities & Comments
Custormer (Bill Ts) > B @ custemerpo # Ship To Company > © Q SupType  Ship Date
Brightside Charter School Brightside Charter School Complete 072722 O
Luisa Ramos . ) Luisa Ramos
m? a B R ﬂ Rate Card > Disc % m? c = B 550 m Irvvesntary Bin
Sacramento, CA 94203 5% Sacramento, CA 94203
Billing Terms Shippirg Terms
Met 30
Description Additional Info
l’ l.
Order Items
Code Description Imvtry ARS Upgs Opts Cases  Quantity BO DS 50 LUinit Price Uit A Margin A
P-0il15 Oil Paint - Set of 15 1,534 + = # 30 52.25 0.00 1,567.50 3% AN °
Subtotal 1,567.50 [ 23%
Adjustment 0,00
Total 1,567.50 23%
Sales Billing Fulfillment Shipping
) h Sk o o -
Order Type Payment: Account Riscurring Transaction = Curmency Ex Rate Tax Ch, B3O8 A
Sales uso 1 ral =
# Dept A Asgn By AH L Asgn To MH 3 Tracking Status Sent via Mail Froject = GOD00 | Kokomo Schaol Cancel m

A

In the totals section, you can hover over the displayed tax info to display a popup with more
detail. With your mouse pointer resting on the tax code (e.g. "CA" in the screenshot above),
aACE displays information about the applicable tax profiles. When you hover over the
current tax value (e.g. $83.08 above), aACE displays dollar amounts for various subtotals.
These summaries can also be helpful in identifying errors that could prevent accurate tax
calculations (e.g. a typo in the shipping address State abbreviation).

Invoices

There are many ways that AvaTax interacts with invoices in aACE. Depending on the status
of the invoice, the process for translating it into AvaTax can vary.

Invoices in Pending Status

When you save an invoice record with an AvaTax-enabled tax profile to Pending status, an
uncommitted sales invoice is created in AvaTax and the initial tax amount is returned. This
tax amount is stored with the invoice. Editing the invoice will prompt a new request to
AvaTax for an updated tax amount. Deleting a Pending invoice in aACE will delete the
uncommitted sales invoice in AvaTax.

When the invoice is changed to Open status, a request is made to commit the sales invoice in
AvaTax. If there are ANy Errors (https://aaceé knowledgeowl.com/help/troubleshooting-avatax-errors), the invoice s
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kept in Pending status and AvaTax returns a message summarizing the issue (e.g. a typoin
the shipping address State abbreviation). After you correct the issue, you can open the
invoice.

Invoices in Open Status

In both aACE and AvaTax, an Open invoice cannot be edited. Changes must be entered in
aACE as credit/adjustment records, which correspond in AvaTax to 'credit memos'. Saving a
credit/adjustment in Pending status will request the applicable tax amounts and create an
uncommitted credit memo in AvaTax. Posting a credit/adjustment will commit the credit
memo in AvaTax.

To create a credit/adjustment on an invoice, navigate to the desired invoice's detail view,
then click Actions > Credit/Adjust Invoice.

'eoe liviows g
Invoice: 60015 | Kokomo School District 07/19/22 .o
Invoice Details | Hotices Tashks B O
Bill To Dean <l wanis paper coples of all imvolces sent & Description O Payment Comments
Custormer (Bl Te) > 9 Custhow Order >
Dear Smith SE9583 60020
i :H;;A - Additional Info

Irwecice Due Pmint Expected

08/18722 08822 ©

Invoice Items Invoice Items Override G ko Related Shipments »
Code Description

20 59.99 0.00 1,599.80 OUT

Inl
g g
g

- TB-LIT102 The Complete Works of Shakespeare
Subtatal 1,999.80
- Adjustment .00 @
Receipts Adjustments = Refunds Tkl 1,998.60

L+ B Date Paryment Ref Memo A, Shipping 0.00 0.00
Tax ouT 0.00 | | Exempt
Grand Total 1,999.80
Balance 1,599.80 100%

#  Dept AI Asgn To AK L Tracking Stats  Sent via Emall Recur Trarsstion = ﬂ‘

Posting Invoices

If an invoice is posted in aACE, but not committed in AvaTax (e.g. due to a connectivity
problem or if the AvaTax integration setting in aACE was disabled), you can manually trigger
the process: Admin Actions ( # ) > Post to AvaTax. This option is not available for already-
committed sales invoices.

Also from the Admin Actions menu, you can select Refresh AvaTax Taxes. This will update a
posted invoice to the latest values; any changes will be reflected in the GL. If an
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uncommitted sales invoice is different from the final version, or if the taxes have changed,
the updated tax amount will be returned and stored in aACE.

a @ Invoices g
Invoice: 60075 = Westbury Catholic High School 07/26/22 CLOSED

Invoice Details Notices Tashs 05 Emails B Docs @

Bill To + Description £ payment Comments
Custoener (B8 Tio) > @ custro s Drdler >
Sedah Murphy 9573045 60052
5 Bilrg Terms
et 30 Additional Info
Irwecice Due Pmint Expected

08/25/22 082522 ©

Invoice Items | Invoice Items Print Editor |
Code Desscription Order Quariry Unit Price Lirit: i) Total Tax Profile
- TE-LIT104 Shakespeare's Comedies - B0052 30 #9.59 0.00 1,499.70 NYS
- TB-LIT1D6 Shakespeare's Tragedies + G052 ED 49,99 0.00 1,499.70 NYS
Receipts (1) Adjustments = Refunds
a Reosipt Dade Paryment Ref Memo Amourk
60023 07/ 26/22 735725 3,209.38 ©

# Dept Al Asgn To AK a, Tracking Stats Rl Trarsaction »

Invoice Address Priority

When the invoice is committed to AvaTax, it uses the shipping address even if the address
noted on the invoice is the billing address. If the invoice was generated directly from a
shipment, the address from the shipment is used. If the invoice was not generated from a
shipment, then the shipping address on the order is used.

Address Validation

When creating or updating company records, changes to the office address will allow the
user to validate the address. If an address is invalid, it does not prevent you from saving the
record; aACE simply returns a message identifying the issue.

In orders and invoices, users will be presented with an option to validate the address.
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Companies B
Company: Covered Bridge High School 50010 ACTIVE @
Company Details 10 [ +] = i Do
Company Info (5 @ Contact Info Other Info
(555) 412-65987
(#8#) -t"##‘#.###
Te*tb;m* E:'n.pcn'um

Alantown I"'D 50716

Fustal Forma Email Format {using “Jobn § Pubic”) @)
United States American jopublic@cbhs. com

Contacts (2] Locations Linked Contacts Linked Companies Lists (1)

> Smith Education Technalogy (555) 412-6967 -] ®

- Phiyliis Evans Chair (555) 412-6264 =X [ ]
# Cancel m

Exemptions

For companies that do business with tax-exempt organizations, you can configure aACE+
AvaTax to automatically mark related transactions as exempt:

1. Navigate from Main Menu > CRM & Sales > Companies and locate the desired
organization.

2. Navigate to the Finance & Accounting tab, then click Edit.
3. Inthe Tax Details section, fill in the tax exemption details, then click Save.
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eoe Companies 8
Company: Covered Bridge High School (50010) ACTIVE @
Finance & Accounting | 10 Mobices Tasks [ Emals & Docs @

Customer Setup approved [X] 4 Vendor Setup N .-L--_--»_..-:.: 1 *
- T -
quhrsmunl Classroom Tech . . Z%

Payment Defaults Customer Finance Creit Hold 20 Vendor Finance

ACH Setup Payment Accounts
[+ I

Finance & Accounting Additional Info

# crce (ERED

The Exemption Code field maps to the AvaTax Exemption Reason. The Exemption Number
field maps to the AvaTax Exemption Number. Click the Cert field paperclip icon to upload a

copy of the organization's tax exemption certificate and provide a certificate expiration
date.

CertCapture Integration

aACE also offers an integration with Avalara's CertCapture for managing exemption
certificates. For questions about CertCapture, please see Using CertCapture

(https://aace6 knowledgeowl.com/help/using-certcapture) OF contact your Avalara representative.
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