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This guide provides an overview of the Teams module. It is intended for system
administrators.

aACE teams are groups of team members used to effectively communicate using aACE
NOtiCes (https://aace6 knowledgeowl.com/help/working-with-notices). | €AMS are hlghly customizable to support

your business needs. For more information on creating teams, including editing teams and
other helpr| WorkﬂOWS, refer to Creating and Edltlng Teams (https:/aace6 knowledgeowl.com/help/setting-up-
teams).

To access ateam from the Main Menu, go to Internal > Teams, then select a team record.

'eoe Teams a'
Team: A/R acTive @
w Notices Tasks [% Emails g Docs @
Notice Setups o Team Members
Notice Setup Name Team Member
> Adjust Invoice - > Alexis Kohn -
> Credit Card Expiration > Denise James
> Drop-Ship Purchase Adjusted > Derek Little
> Invoice Multi-Order Shipment > Martin Stroman
> Line Item Code Ordered A/R.
> Open Invoice
> Payment Received
> Progress Billing

> Project or Order Refund Request
> Receipt Notification Report

> Void Invoice

1. Notice Setups

You can create notice setu S (https://aaceé.knowledgeowl.com/help/managing-notice-setups) and specify an entire
team (nttps://aace knowledgeowl.com/help/reassigning-notice-setups-to-different-teams) S the reCipient. Any notice setups
assigned to the current team are listed in the Notice Setups section.

You cannot create a new notice setup from a team record. Instead, you must use the Notice
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Setu 0N module (https://aaces.knowledgeowl.com/help/overview-of-notice-setups).

2. Team Members

Team members assigned to the team (nttps://app.knowledgeowl.com/kbyarticle-

review/id/6298e03d16 1ced634969e278/2id/6298e04798bdb56d5939f751#editing-an-existing-team) A€ displayed in the Team
Members section.
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