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This guide provides an overview of the Activities module. It is intended for system
administrators.

You can track every activity entry (https://aace6 knowledgeowl.com/help/adding-activities-support-or-next-steps)

recorded by team members in your aACE system. Review and organize these notes using the
Activities module. This module can help you monitor work completed by team members,
check on updates for a company, or research when an activity was logged. This module only

haS a list view (https://aace6.knowledgeowl.com/help/overview-of-the-list-view).

You can access the Activities module by navigating from the Main Menu > CRM & Sales >
Details > Activities. This list view prOVideS £0-10 linkS (https://aaces knowledgeowl.com/help/overview-of-the-list-

view#ListviewBody) YOU can click to easily navigate to various records in your system.
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& Company Name Abbr Cantact Team Member Date Time Activity Entry m
> AACME Building & Supplies  ABS Ewvan Phillips DEI3123 12:37 PM > Evaluated the site. Nabes are in the doc. A -
= AACME Buikding & Supplies  ABS Evan Philips 062323 12:40 PM = 1 i and approved U system design, o -
> BACME Buikding & Supplies ABS P Walker DE23/23 0738 PM = Riviewed the permit and its requinsments, Giving rry stamp A =
= aCME Building & Supplies  ABS Peed Walker 062323 040 PM = Instaliation has been completed. A =
> aMCME Bullding & Supplies  ABS Allen Wrightt 070223 024 PM > Passed ity inspection. A -
> Ragina County Area School 50008 > Lauren Fadilla Alpxis Kohn 0TfoE23 Dadl AM > Lagren reguesied that the imvaice be sent via mail, A -
> Regina County Area School 50008 > Lauren Padilla Adexis Kohn DTI0E23 01:35 PM > Fellew up call to confirm details. Customer sald check willbe &' =
> Fort Wayne Board of 50138 e Walker 0FF1L23 03227 PM > Followed up call; Still considering. Needs more time, A -
= Chestnut Ridge Middie S0160 = WValerie Lafferty Adexis Kohn OFfI2f23 ezl P = Contacted re: payment. Nesded time to chk w supervisor A =
= Chestnut Ridge Middie 50160 = valerie Lafferty Adexis Kohn T3 418 P = Called back to inform check sert AN =
= ACE Constnaction Corp 9L - Mchele Madagia Adiis. Kohn 0T 023 D421 PM = Called, but chisck arived this aftemacn o -
> Asphalt Grgen 50195 = Maggy Segel Adimis. Kohn 07023 423 PM = Called U confirm sending invoios o -
> Pan-Oceank Engineering Co 50187 > Gulzar Singh Evan Philips 072523 09:13 AM > Enginserng complete, Drawings are stamped and spproved. A =
> Pan-Oosank Engineering Co 50187 > Gulzar Singh Evan Phillips 07f25/23 09:18 AM > Material has been picked. Remaining hours will be wsed for A =
= Asphait Green 50195 = Maggy Segel Abexcts: Kohn OTrEEf2 1241 PM = Reoehed AN =
= Pan-Coaanic Enginparing Co 50087 = Gulzar Singh Eristiy Hernandez  07/39/23 05:37 PM = Raady to Ship o -
> Raging County Anea School 50008 > Lawren Padila Adimis. Kohn 060423 06233 PM = Follgaid U wilh Lauren, paymment i on tradk ;A -
> South Bend School 5000 = Jonathan Cantor Adis. Kohn DE0423 D634 PM = Followid up with Jonathan, payment i on track A -
> Pan-Oosank Engineering Co 50187 > Gulzar Singh Mbexts Kohn 0R04/23 06:35 PM > Followed up with Guizar, payment is on track A -
> Califomia Closets 50177 > Ken Tedesco Alexis Kohn 08423 D636 PM > Followed up with Ken. He requested more time to make the A" =
> Shea Township Scheol 50002 > Julia Dedarvry Mara Harvey 0E07 23 05219 FM > Sent cusiomer appreciation pesicard. A -
> New Start Acadermy Charter 50005 > Tery Confarta Mara Harvey 080723 05:20 PM > Called te let them know about our tablet sabe, It has beerna A =
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