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This guide provides an overview of the Activities module. It is intended for system

administrators.

You can track every activity entry (https://aace6.knowledgeowl.com/help/adding-activities-support-or-next-steps)

recorded by team members in your aACE system. Review and organize these notes using the

Activities module. This module can help you monitor work completed by team members,

check on updates for a company, or research when an activity was logged. This module only

has a list view (https://aace6.knowledgeowl.com/help/overview-of-the-list-view).

You can access the Activities module by navigating from the Main Menu > CRM & Sales >

Details > Activities. This list view provides go-to links (https://aace6.knowledgeowl.com/help/overview-of-the-list-

view#ListViewBody) you can click to easily navigate to various records in your system.
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