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Customer Pay Now Workflow for ACH Payment

Last Modified on 10/08/2025 3:32 pm EDT

This guide describes the Pay Now feature and workflow for customer ACH payments. It
is intended for advanced users.

An ACH transaction is an electronic money transfer made between banks and credit unions
across a network called the Automated Clearing House (ACH). You can check the status of
your ACH transaction, view transaction activity, and manage email notifications through the
ACH Processing Company portal (https://aaces knowledgeowl.com/help/ach-processing-co-portal-and-reports).

If you receive areturn code for one of your ACH transactions, you must take action
immediately. For more information on specific return codes and recommended actions,
refer to Vericheck ACH return code exp|anati0ns for RO1-R33 (https://www.vericheck.com/ach-return-codes/)

and R34' R84 (https://www.vericheck.com/ach-return-codes-r34-r84/).

The Pay Now feature is a credit card and ACH payment workflow added to invoice
correspondence. This feature sends an email that contains a link to a dedicated, secure
payment processing site. Once payment is completed, receipts in aACE are automatically
generated and aACE logs the authorization.

For a more detailed demonstration of this capability, view our webinar demonstration

(https://showme.aacesoft.net/?id=10751) OF refer to the entire webinar for email and ADI feature

(https://showme.aacesoft.net/?id=10738).

To use the Pay Now feature, you must have:

o the aACE+ Mailgun Integration (https://aaces knowledgeowl.com/help/aacemailgun-email-functionality),

o the latest ADI (nttps://aaces knowledgeowl.com/help/aace-data-interchange) integration file installed on your

aACE system,

e and Payment Innovators (https:/aaces knowledgeowl.com/help/setting-up-payment-innovators) S your payment
processor.

Additionally, you must notify Payment Innovators that you will be using ACH processing.
Once Payment Innovators activates ACH processing for you, contact
support@aACEsoft.com to get the aACE file configured accordingly.
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e Post-Payment Events

Emailing the Invoice
To begin using the Pay Now features, you must email the invoice to your customer.

1. From the Main Menu, go to Accts Receivable > Invoices.
2. Using the Quick Search features, locate and select your invoice.
3. Select Print > Email Invoice.

The email now includes a link to view and pay the invoice without needing to call, login, cut a
check, or other options.

Customer Workflow

When you send an invoice to a customer, the customer receives the email with a copy of the
invoice with a View and Pay link. The customer may pay using their usual method or by
selecting the link.

If the customer selects the Pay Now link, the customer is brought to a dedicated, secure
payment processing site to view and download the PDF, view an activity log, or pay the
invoice.
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Pelfrey, Inc.

Avant-Garde Information Solutions, Inc. i 60669
Phone (212)532-1378  Fax (646)218-4596 www.aACEsoft.com info@aACEsoft.com ate 03/27/25

Billing Terms Due on Receipt
Date Due 03/27/25
Order # 60152

The customer can make a payment by selecting the Pay Now button. Selecting Pay Now
opens the Payment Details window. There are two options in the Payment Details window,
depending on your system configurations: pay by credit card or pay by ACH transfer. This
workflow focuses on paying by an ACH transfer.
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Payment Details

.
&= [IF

Credit Card ACH Transfer

Select a Credit Card

Add Credit Card

Invoice Balance $0.50

Convenience Fee $0.02

Total $0.52
Back

If the customer has made a payment with an ACH transfer in the past, the stored bank
information will appear in the Select Bank Account dropdown list.

Payment Details

= | B

Credit Card ACH Transfer

Selected Bank Account

Add Bank Account

If no bank information is stored or the information must be reentered (e.g. new bank), the
customer can select Add Bank Account. Once the customer enters the bank information,
they can update their information by selecting Add Payment Method or Update Payment
Method.
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Edit Bank Details

Bank Details

Bank Name
O] Checking O savings
21000021

Account Number

Address
Street

City St Zip

X | Save For Future Use

Back Update Payment Method

To pay, the customer can select Pay Now.

Payment Details

P "R
l w

115

Credit Card ACH Transfer

Selected Bank Account

JPMorgan Chase Bank N.A. - Checking

Add Bank Account

Invoice Balance $0.50
Convenience Fee $0.00
Total $0.50

Back Pay $0.50 Now

Once the payment is confirmed, the Payment Complete window appears.
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Payment Complete

Thank you for your payment!
A receipt will be emailed to:

Customer@Business.com

Total $0.50

Amount Paid $0.50

Balance Due $0.00
Done

The Pay Now button is also deactivated after the payment to prevent duplicate payments.
The customer can also view invoice payment history by selecting the History button.

Invoice History

3/27/2025 9:22:18 PM
Avant-Garde Information Solutions, Inc CREATED this
invoice.

3/27/2025 9:32:57 PM
Pelfrey, Inc. APPLIED a payment of 0.50.

Post-Payment Events

After the customer has paid by ACH, aACE generates a related receipt for the invoice. While
the ACH processes, the related receipt maintains a status of Pending and displays as grey
text in the invoice's Receipts tab. ACH usually takes 3-5 days (nttps://aace knowledgeowl.com/help/payment-
innovators-ach-processing) tO Process.

Powered by aACE | 5


http://aace6.knowledgeowl.com/#
https://aace6.knowledgeowl.com/help/payment-innovators-ach-processing
https://aace6.knowledgeowl.com/help/payment-innovators-ach-processing

aACE Software

aACE automatically closes the invoice and displays the receipt in black text when the ACH
request clears. The receipt is then automatically posted.

Validations and Other ACH Return Codes

While an ACH transaction is processing, some aACE validations are activated. The related
receipt record should not be edited or posted manually. If you try to edit or post the receipt,
aACE will deliver awarning.

If your ACH transaction does not complete, the ACH Processing Company portal

(https://aaceé.knowledgeowl.com/help/ach-processing-co-portal-and-reports) displays various return codes explaining

why the transaction was returned. There are many ACH return codes. aACE might not post
the related receipt, depending on the return code.

Depending on the return code, you need to take specific action immediately. For more
information on specific return codes and recommended actions, refer to Vericheck ACH
return code eXpIanationS for RO1-R33 (https//www.vericheck.com/ach-return-codes) aNd R34-R84

(https://www.vericheck.com/ach-return-codes-r34-r84/).

ACH Request Email

aACE generates and sends an ACH Request email when a customer makes as ACH payment

USinE the PaV Now link (https://aaceé.knowledgeowl.com/help/customer-pay-now-workflow-for-ach). Thisisa

confirmation that a payment was made and is in processing. It is not a receipt.

[ noreply@mg.aacesoft.com Mon, Apr 7, 6:47PM (15 hours ago) v

@ tome~

Your payment request for $0.25 towards Invoice #60702 from Avant-Garde Information Solutions, Inc has been submitted for
processing. You will receive a notification once your payment has been processed.

Please note that ACH payments can take up to 3-5 business days to clear, depending on your financial institution.

YYour submission number: 80360823
Date: 2025-04-07 22:47:29 (UTC)
Name: John Smith

Bank account ending in: x871
Payment amount: $0.25

Please do not reply, as this email address is not monitored.

This is a fully-automated message sent using aACE software.

The actual receipt notification (nttps:/aaceé.knowledgeowl.com/help/customer-pay-now-workflow#NotificationStatusAndEmails)

is not generated until the ACH transaction clears (https:/aaces knowledgeowl.com/help/understanding-the-ach-
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processing-general-workflow). Receipt notification email automation must be enabled for these ACH
receipt notifications to be generated and sent. Otherwise, ACH receipts created from the
Pay Now link will need to be sent manually.

Receipt Notification and Status

You can send receipt notifications from aACE. The Notification Status of your receipt will
depend on the automation preferences of your receipt notifications

(https://aace6 knowledgeowl.com/help/automating-receipt-notification). If automation for receipts is enabled in your
aACE system, the receipt notification email is sent automatically once the receipt is posted.
The exact timing of the email will depend on your system's automation schedule. Once the
email is sent, the Notification Status displays SENT (Email).

A receipt notification email can be sent manually for Posted receipts by selecting Print >
Email Receipt Notification.

L N ] Receipts ]
&) E 5 ecord: 522 of 523 Wowde Ddit #  Delete®  Prvi@  Actions @
Receipt: 50574 | RCAD Invoices 50636 and 50640 07/02/24 POSTED

Customer Payment Datails Wodkins Tosks P R 4
&
Payment Info Bank Info
CamRWE 00 e Bk ACCRU, =
Regina Courity Area School District 500,00 1120 | Undeposited Funds - Cash/Checks
mnt Hethod heck ¥ it Care gt On Dupost Status Baich > Bank Boc Stabuy =
CHECK o7joR/24 DEPOSITED G-50300 PEMDING
Involces
Irwpece ale Tt v i T sugoested Balince Arount fjusteent Total
50636 0521124 Reging County Area 50799 225.00 0,00 21500 0.00 21500
50642 070224 Cradit Mema for 0.00 -50.00 50,00 0.00 50,00
50640 0627124 Reging County Area 50803 125,00 0,00 235,00 0.00 21500
Tatal Alocated 500,00
Ouit: of Balance 0.00
* ] iy W o

If automation for receipts is not enabled in your aACE system, the Notification Status
displays PENDING.

The receipt notification email is attached to the receipt in Emails. The receipt itself can be
viewed from the Email or Docs links attached to the record.
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