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Automating Receipt Notifications
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This guide discusses enabling automated receipt notification features. It is intended for
system administrators.

aACE offers useful receipt notification features, including manually sending receipt
notification emails, partially automating receipts (nttps//aaces knowledgeowl.com/help/working-with-receipt-
notifications), OF fully automating receipt notifications. You can use aACE preferences to
automate your receipt notification processes. It is important to understand these
preferences and the list of criteria for the automation to be triggered.

Understanding the Automated Receipt
Notification Process

By default, aACE's receipt notification process runs Mondays - Friday and will find all
receipts that meet the following requirements:

e The value of the A/P Send Docs Via field in the Customer Details tab of the related
company record is not Mail.

e Thereis avalid email address to send the receipt notification to.
For more information on the receipt notification data source logic, refer to
Understanding Data Sources for Email Templates (nttps://aaces.knowledgeowl.com/help/understanding-data-

sources-for-email-templates#receipt-notification).

o The value of the receipt notification status (nttps:/aaces knowledgeowl.com/help/emailing-receipt-

notifications#understanding-receipt-notification-statuses) IN the Payment Info section of a receipt is
PENDING.
e Therecord status of areceipt is POSTED.

aACE collects the receipts that meet the required criteria and emails the PDFs to their
respective email addresses. aACE then updates the notification status for the sent receipts
to SENT (Email).

Because the receipt notification process runs after business hours rather than at the time of
posting, you don't need to worry about potential mistakes that could occur throughout the
day. For example, if a team member posts a receipt with an error on it, there is time to
intercept the notification before the process runs that night. You can configure the receipt
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notification process to better fit your workflows, if necessary.

Enabling aACE Automated Receipt Notifications

To enable automated receipt notifications, you will need perform several actions: confirm

customer A/P email address and Send Docs Via preference, configure the receipt
notification email template, clean up old receipts, configure notice setups, then activate the

automation schedule.

Confirming Customer A/P Email Address and Send Docs Via

Preference

For a customer to qualify for automated receipt notifications, their company record must
have a valid email in the Customer Details tab > Email field, and the Send Docs Via field

value must be Email.

[ ]
e = Record: 1 of 1

Companies

Newss Edit## Delete 3

Print/s  Actions A

Company: Chisholm High School (50130)

Company Details

Sales & Marketing Customer Details Vendor Details

Finance & Accounting

8 Notices

Tasks [%

ACTIVE @

Emails Bd Docs &

Billing Address @ Sync with Office [/] Billing Setup

o+

Billing Salutation (Company Name)
Chisholm High School

Address

60 Valley Farms Street

City State / Prov Postal Code

Schaumburg IL 60193

Country Postal Format Currency
American uso

Sales History Orders (13) Invoices (14)

Billing Terms A/P Contact >
Net 30

Send Dacs Via Email

Email

acme@acme.com

High School

Shipping Setup Blind Shipping *

Carrier Carrier Service

Shipping Terms

Shipping Rate Type

Account #

Ship Point

Shipping Rate Value

Current Billing Preferences
Last Order Credit Limit A/R Balance Credit Balance ‘Customer PO required. Must be entered to open new orders.
10/2/2025 31,737.08

Receipts (16)

Code
> BOM-ZT-W | White Zip Ties
> HP-PPS-IAI | HP Printer Pack Special
> PAINT-SC | Set of Standard Colors
> SE-B-H | 1/2" Hake Brush
> SHIP | Shipping
> SW-ENG1 | Sammy Spellman's Grade 1 Spelling Bee
> SW-ENG2 | Sammy Spellman's Grade 2 Spelling Bee

Configuring the Receipt Notification Email Template

Vendor
> Office Supply Depot (OSD)

> China Brushworks International (CB-I) >
> 50444 | 20% Off Tablet
> 50651
> 50651

> FedEx (50028)
> Textbook Emporium (50012)
> Textbook Emporium (50012)

Last Order

> 50790 | Chisholm High
> 50752 | Chisholm High
> 60000 | Chisholm High

50123 | Chisholm High

Date

04/18/24
11/10/23
10/02/25
10/18/20
01/21/22
11/11/22
11/11/22

Unit Price
0.00 ©
2,499.00
10.00
12.50
250.00
34.95
3495 .

o

)

You must Configure the receipt notification email template (https://aaceé.knowledgeowl.com/help/working-with-
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email-template-preferences) With @ From email address (e.g. ar@yourdomain.com).

1. From the Main Menu, go to System Admin > Email Integration > Email Templates.

2. Locate the Receipt Notification email template.

3. Enter a From email address in the From: field.

[ N J
= & Record: 90f 15

Email Template: Receipt Notification

Email Templates

EW

Attach PDF [x HTML Body | Text Body | ADI - HTML Body = ADI - Text Body

Email Template Details ‘
Email T late Info
Template Type

Email Headap———————a. 5ol |

Normal T B I U = [ ]

@

End-User Message

Subject

Receipt Notification #@!ReceiptID from @!
ReceiptOfficeName

Edit Body, HTML version

Default Font

@ kS

@Salutation

Thank you for your recent payment of @!ReceiptAmount. Attached is a receipt for your
records.

Please do not hesitate to reach out with any questions.

@SignatureHTML

Preventing Notifications for Old Receipts

HTML Body CODE | ADI - Body CODE | <

Available Merge Fields

@ReceiptOfficeName
@RecelptID
@ReceiptAmount
@ContactNameSalutat
ion
@ContactNameLast
@ContactNameFirst
@ContactNameFullFL
@Salutation

@TeamMemberName
First
@TeamMemberName
MiddleInitial
@TeamMemberName

@TeamMemberName
FullFL
@TeamMemberlnitials
@TeamMemberTitle
@TeamMemberPhone

Template Notes

Once you have configured a From email address, you can prevent aACE from automatically

sending receipt notifications for old receipts by manually updating the Notification Status to

Void.

1. From the Main Menu, go to Accts Receivable > Receipts.

2. Inthe Quick Search links, select Find Pending Receipt Notifications.

3. Select Edit > Set Notification Status to Void for List.
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~
[ ON ] Receipts a
) : 1 of Newsh Edit## Deleted® PrintE  Actions R
L3 penome B -
£ Receipt Date Account Company Memo Pmnt Method Pmnt Reference Dep Status  Batch Amount Tracking Status Status
> 60006 06/29/26 1124 Douglas Fairbanks ACH 3,495.00 PENDING () A -
> 60007 06/29/26 1124 M. S. Carpenter ACH 2,621.25 PENDING () A -
List Totals 6,116.25
Show Al | Find Pending Receipt Notifications | Related Records v o3

Configuring Internal Notices

You can configure the notice setup that will notify specific team members of receipt
notification statuses:

1. From the Main Menu, go to System Admin > Notice Setups > Receipt Notification
Report.

2. Select Edit.

3. Inthe Setup Info section, specify the team who needs to receive these notices in the
Team field.
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[ ION ) Notice Setups

Receipt Notification Report 60015 ACTIVE @

Notice Setup Details Notices Tasks [% Emails B Docs @
Setup Info Notice plate
Team > Notice Title
AR Receipt Notification Report <<ReportDate>>
/| aACE Notice Single User Completion MNotice Message
Email Allow archiving days after completion. Navigate to the related receipts and select "Receipt Notification Status” from the sort menu to
SMS Email see these two lists broken out into SENT and PENDING.

The following Receipt Notifications were sent:

Setup Notes <<Receipts_Sent>>

This notice is sent when Receipt Notifications for Receipts are sent automatically.

The following Receipt Notifications could not be sent automatically:
File: Scripts <<Receipts_NotSent>>
Seript: RCPT: Auto-Email Receipt Notifications

<<OtherNotes>>

Accepted Merge Fields:
<<ReportDate>>
<<Receipts_Sent>>
<<Receipts_NotSent>>

* cnce (N
4. Select Save.

Activating the Automation Schedule

To have aACE automatically send the receipt notifications, you must enable the Auto-Send
Receipt Notifications automation schedule:

1. From the Main Menu, go to System Admin > System Preferences > Automation
Schedules.

2. Locate the Auto-Send Receipt Notifications schedule.
3. Select the Auto-Send Receipt Notifications schedule checkbox.
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Qe System Preferences

@ Newdps Editd Delete3 Print/2 Actions A

aACE System Preferences

Datab. ‘ | aACE Menu ‘ ipping Setup Custom Value Lists

Units of Measure

| Server Schedules
Schedule Status Schedule Setup FM Server Timer Schedules

Schedules

e

Oldest server schedule cycle: < 1 minute

On  Schedule Script Last Run
| Send Important Date Notifications 15 hours
| Auto-Reverse G Entries 12 hours
Update GL Budget Actuals
| Update Commissions 9 hours
Generate Inventory Replenishment
Generate COGS Reconciliations
Generate COGS Recondiliations
Archive Data
Credit Card Expiration Notifications
| Send Pending Notices < 1 minute

ttance Advice

Auto-Send Receipt Notifications

Retrieve Incoming Emails

Send Outgoing Emails

Purge Expired Email Integration Logs
Purge Duplicate Emails

Group

3]

mmmmo© 6O @ @ > @ > 00 > >

Status
Next: 10/08/2025 12:00 AM
Next: 10/08/2025 03:00 AM

Next: 10/08/2025 06:00 AM

Next: 10/07/2025 03:26 PM

RUN

RUN

RUN
RUN
RUN
RUN
RUN
RUN
RUN

RUN
RUN
RUN
RUN
RUN
RUN

If you want the Auto-Send Receipt Notifications schedule to run at different time intervals,
refer to Configu ring Automation Schedules (https://aace6.knowledgeowl.com/help/configuring-automation-schedules) to

change the schedule timing and frequency.

Understanding the ACH Request Email

aACE generates and sends an ACH Request email when a customer makes as ACH payment

using the Pay Now link (https://aaceé.knowledgeowl.com/help/customer-pay-now-workflow-for-ach). T hiS iS a

confirmation that a payment was made and is in processing. It is not a receipt.

o noreply@mg.aacesoft.com

@ tome~

Mon, Apr 7, 6:47PM (16 hours ago) ¥

Your payment request for $0.25 towards Invoice #60702 from Avant-Garde Information Solutions, Inc has been submitted for
processing. You will receive a notification once your payment has been processed.

Please note that ACH payments can take up to 3-5 business days to clear, depending on your financial institution.

YYour submission number: 80360823
Date: 2025-04-07 22:47:29 (UTC)
Name: John Smith

Bank account ending in: x871
Payment amount: $0.25

Please do not reply, as this email address is not monitored.

This is a fully-automated message sent using aACE software.

The actual receipt notification (nttps://aaceé.knowledgeowl.com/help/customer-pay-now-workflow#NotificationStatusAndEmails)
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is not generated until the ACH transaction clears (https://aaces knowledgeowl.com/help/understanding-the-ach-

processing-general-workflow). Receipt notification email automation must be enabled for these ACH
receipt notifications to be generated and sent. Otherwise, ACH receipts created from the
Pay Now link will need to be sent manually.
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