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Accessing Your Customer Portal for aACE Support
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This guide explains accessing your Customer Portal for aACE support tickets. It is
intended for system administrators.

System administrators can submit aACE support tickets to support@aacesoft.com 9. When
an aACE Support team member responds to your support ticket, it appears in your email

inbox as an email. However, you can also view your support tickets using the Customer
Portal.

@ My Tickets Other Tickets Archived Tickets Company Tickets Submit a Request Profile Logout

All Tickets L

TICKET SUBJECT CREATED AT UPDATED AT PRIORITY STATUS

5641676 January 15th August 19th None
2026 2026

5644683 January 19th January 19th None
2026 2026

5663867 February 6th February 6th None
2026 2026

5663929 February 6th February 6th None
2026 2026

Creating a New Account

If you have not submitted a support ticket to support@aacesoft.com g, you must create a
new account:

1. Inaweb browser, g0 to the aACE Customer Portal (https://aacesoft.teamwork.com/support).
2. Select Sign up.
3. Enter your first name, last name, email, and password.
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Create Account

4. Select Create Account.

Signing in to Your Account

If you have previously submitted a support ticket to support@aacesoft.com o but have not

accessed your account:

SN .

In a web browser, go to the aACE Customer Portal ihttps//aacesoft.teamwork.com/support).

Select Sign up.

Select Forgot your password?.

Enter your email address, then select Send Reset Instructions.

In your email inbox, open the email from Teamwork Desk and select the password reset
link.
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Password Reset

Hey ,
Someone requested the password for https://aacesoft.teamwork.com/support/ be reset

If that was a mistake or you didn't reset the password, you can safely discard this e-mail.

To reset your password click or entel

You have 30 minutes before this [ink expires. I It does, you can request a new one.
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6. Enter your new password, then select Change Password.
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